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Clinical records for osteopaths
1. Responsibilities
Osteopaths have a professional and legal responsibility to:

o keep as confidential the information they collect and record about patients

e retain, transfer, dispose of, correct and provide access to clinical records in accordance with the
requirements of the laws of the relevant states, territories and the Commonwealth:

— Practitioners must be familiar with the requirements of the Privacy Act 1988 (Cth), as well as their
state or territory privacy and health records legislation (in jurisdictions that have health records
Ieglslatlon) This includes the provisiens, that govern the retentlon of health records (WhICh require

www.privacy.gov.au.

— Information regarding rom th

Commonwealth P

2.

ests it must have a separate billing record from other
or partners.

t the time of the consultation, as soon thereafter as

complete reflection i he date the record is made is different to the date of the
consultation, the d de must be recorded and the time and date of the consultation
noted.

records must be legible and understandable, and of such quality that another
r of another healthcare profession could read and understand the terminology
. To ensure that other practltroners can understand the termlnology and

1. The following may be useful resources: Australian Dictionary of Clinical Abbreviations, Acronyms and Symbols, ISBN

978-1-876443-15-3, published by the Health Information Management Association of Australia Limited; and Fryer G,

‘Abbreviations for use in osteopathic case notes’, Journal of Osteopathic Medicine, 2001;4(1):21-24
://vuir.vu.edu.au/493/1/Abbreviations_2001.pdf.
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http://www.privacy.gov.au/
http://www.privacy.gov.au/materials/types/guidelines/view/6517#b6
http://www.comlaw.gov.au/
http://www.medicareaustralia.gov.au/provider/business/audits/files/4772-health-insurance-act-0711.pdf
http://www.medicareaustralia.gov.au/provider/business/audits/files/4772-health-insurance-act-0711.pdf
http://law.ato.gov.au/atolaw/view.htm?docid=TXR/TR967/NAT/ATO/00001
http://vuir.vu.edu.au/493/1/Abbreviations_2001.pdf

o If documents are scanned to the record, for example external reports, the scanning should reproduce
the legibility of the original document. If this is not possible, the original documents must be retained.

e Osteopathic clinical records must be able to be retrieved promptly when required.

e Osteopathic clinical records must be stored securely and safeguarded against loss or damage. This
includes secure transmission and back-up of electronic records.

¢ All comments in the clinical record should be respectful of the patient and be couched in objective,
unemotional language.

e Osteopaths should be familiar with the requirements in the Board’s Code of Conduct for registered
health practitioners, Section 3.16: Closing a practice. The Code requires the transfer or appropriate
management of all patient records in accordance with the legislation governing health records in the
state or territory in which the person is tre

The following i
relevant:

— The presenting complaint.
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http://www.racgp.org.au/privacy/handbook

— Relevant history including response to previous treatment. This should include responses to
treatment provided by other practitioners.

— Information about the type of examination conducted.

— The documentation of any offer of a chaperone to minors, vulnerable patients or those who are
required to undress prior to intimate examination/ treatment.

— Any patient request for a chaperone.

— Relevant clinical findings and observations, including treatment outcomes. A useful resource for
measuring clinical outcomes can be found at: Transport Accident Commission of Victoria
(www.tac.vic.gov.au/jsp/content/NavigationController.do?arealD=22&tierID=2&navID=F0065BDA7
F000001018056DF70ECF3D5&navLink=null&pagelD=1675).

— Diagnosis.

Recommended treatment pla sed and record of appropriate informed consent (se

ealth practitioners, Section 3.5 ‘Informed cons

ments or any other therapeutic agent used, ibed or

ments used, or provided.
ropriate, exp oce&

the outcome.

stiga ices.
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